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Questions  Answers 
Hello, my 501c3 paperwork is still under review. 
Am I still able to participate and be considered 
for this program?  

Being a 501c3, will allow you to receive the free 
offerings. However, if you are not yet a 501c3, 
you can still take advantage of our Concierge 
Services.  

Will this webinar be recorded?   Yes, the webinar is being recorded. 
Can we 
get copies 
of the 
recording?    

 

Go to www.thecommunityinvestment.org and 
then go to The Power of the Collective to see the 
recording on the webinar 

Will the slides be shared after the webinar? Go to www.thecommunityinvestment.org and 
then go to The Power of the Collective to see the 
recording on the webinar 

Do you provide teams tutorial for complete 
newbies? 
 

Our Microsoft 365 specialist can provide self-
guided/self-paced Team’s trainings for you and 
your organization. 

If you already use Microsoft 365 how can we 
switch our account into this program? 

Through the NTA program you will be aligned 
with a M365 Specialist. Khamal, will be able to 
assist with any questions/needs regarding all 
things M365. 

Will you be providing a link to sign up for the NTA 
program? 

Here is the link to register for the NTA Program: 
https://nonprofits.tsi.microsoft.com/Nonprofit-
Tech-Acceleration-for-Black-and-African-
American-Communities/ 

How difficult is it to migrate from Google to 
Microsoft? 

There are several factors to consider when 
migrating from Google to Microsoft. The 
difficulties lie within the amount of data to be 
transferred along with where the data is 
located. We have tools such as "Mover" 
"Movier.io" (which is a free service to help move 
files from one tenant to the next). You can 
discuss further with one of our specialists your 
current situation and what you would like to 
have accomplished. Please note, we can also 
bring in our dedicated partners as needed to 
assist in migrations. 
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Is $3500 the average amount that is needed for 
Azure for the year? 

 
 
The number of credits needed is based on the 
Azure Services used. The average amount for 
your organization is based on your needs and 
what you are trying to accomplish. Please note: 
each approved organization is only allotted 
$3500 per a year. 

Is there a baseline cost to participate in NTA? There is no baseline cost to participate in the NTA 
program! 

What are the ongoing costs?  Can you provide a 
link to begin the concierge process? 

There are no ongoing costs as long as you stay 
within the range of the free offerings (10 M365 
Business Premium, 10 Power Platform license, 
$3500 Azure Credits, and 5 Dynamics Sales 
Enterprise licenses.) If you need additional 
licenses or exceed the $3500 in yearly credits a 
cost will occur. 

 Is help provided for setting up virtual machines, 
hosting, etc. in Azure through the concierge? 

Through the NTA program you will be aligned 
with a Microsoft Azure specialist. Robb will be 
able to assist with any questions/needs regarding 
all things Azure. 

 How long do have to sign up  There isn’t a timeframe for signing up, and when 
you signup please reference CIN when asked how 
you found out about the program 

Hello! I was in the process of preparing 501(c)3 
application when I received a very large capacity 
building grant, which begins in a few weeks. I 
have a fiscal agent; they notified me about this 
program. Is there any way that I can do this 
program under their auspices this year while 
waiting for my 501(c)3? 

Unfortunately, organizations that have a fiscal 
sponsor cannot use their sponsor’s 501c3 status 
to get the free offerings. Each organization must 
have their own unique 501c3 status to qualify 
and get approved for the free offerings through 
Microsoft. 

  
  
  

 


